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No Heat? Evaluating the 

Imminent Shutoff
ÂAsk questions- the problem is not always an 

issue with PSEG/National Grid 

ÂDoes the rent include heat/utilities?

ÂDoes the landlord have a role in the utility 
interruption?

Â Is it a shared meter situation?

ÂDoes burner need repair?



UTILITY SHUTOFF: AS A 

LANDLORD TENANT PROBLEM

Â Who is utility customer
(e.g. tenant, co-tenant, or landlord?)

Â If it is a shared meter, law requires the bill to be in 
landlordõs name. 

Â If landlord is responsible for the loss of heat and will not 
restore, file a police report , send letter to landlord 
claiming a serious òwarranty of habitabilityó issue. (A 
lack of heat can justify a òrent withholdó if properly 
documented)

Â Notify PSEG of problem with landlord and attempt to 
negotiate with PSEG to pay  ongoing bill ONLY

Â Heat complaints: Call 631 852-5900 or 516 227-9715



Landlord Tenant Utility 

Issues (contôd)
ÂAssistance from DSS or charities to pay 

arrears/prevent the shutoff is often not
available where the bill is not in tenantõs 
name

ÂNegotiate with PSEG to pay current month 
only,without taking on landlordõs 
responsibility for arrears (then reduce rent 
payment)

ÂAs a last resort, tenant has right to open 
utility account in his name with certain 
conditions. (LIPA TARIFF Leaf No. 39 II.A.4)



Deferred Payment 

Agreement
ÂIf the utility bill is in the clientõs name, 

negotiate a utility termination with 
PSEG/National Grid first before going to DSS 
or a charity.

ÂBefore terminating service, PSEG must 
ònegotiate in good faithó for a òfair and 
equitableó Deferred Payment Agreement 
(DPA) based on customerõs financial 
circumstances (16 NYCRR 11.10)

ÂDPA should be in writing



Negotiate a Viable DPA!

Â Deferred Payment Agreement (DPA) terms must consider 
financial circumstances. Ask to complete the Determination 
of Customer Resources form in order to be considered for $0 
downpaymentand $10 per month DPA. (LIPA *Tariff  Leaf 
No. 146 V.G.4)

Â Under DPA, customer must continue to make their regular 
monthly payments IN ADDITION to DPA payments. What 
are the ongoing monthly payments? Are they affordable? 

Â To negotiate a written affordable payment plan: 
PSEG 800 490-0025 Customer Assistance Center or 

National Grid 800 930-5003
LIPA TARIFF:www.lipower.org(click on òTariff for Electric 
Serviceó, then òTariff leavesó)


