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1 NY Attorney General Health Care Helpline

New Yorkers who need assistance resolving health care disputes, correct

medical billing errors, and obtain necessary medical treatment can reach out

to the New York Attorney General's Health Care Bureau. The Health Care
Helpline serves as a direct resource for New Yorkers seeking help with medical bills,
insurance claims, and access to care. In 2025, the most common categories of complaints to
the Health Care Helpline were provider billing (42 percent), wrongful practices such as
improper collections or refund issues (24 percent), claim-processing errors (13 percent), and
health plan denials of coverage (10 percent). Other complaints involved obtaining or
maintaining insurance coverage and access to prescription drugs. New Yorkers can contact
the Health Care Helpline through the online complaint form to report and resolve health care
complaints ranging from simple billing errors to complex deceptive business practices.
Consumers can also call 1-800-428-9071 to file a complaint. Any consumer who believes that
they may have been treated unfairly by a health care provider, Health Maintenance
Organization (HMO), insurance plan, or other health-related business should contact the
helpline for assistance. Helpline advocates also work to ensure that any negative impacts
from improper medical billing or insurance claims are removed from credit reports.

College Students Can Apply For SNAP 2

College students who wish to receive SNAP benefits must be in college at
least half time, meet the income eligibility for SNAP and meet one of the
following criteria:

« Under age 19 or age 50 or

» Have a physical or mental disability

» Work at least 20 hours a week in paid employment.

» Participate in a State or Federally financed work study program during the regular
school year.

« Participate in an on-the-job training program


https://campaignlp.constantcontact.com/em/1102351318796/830456eb-94ef-4321-9c44-378c2da00977
https://ag.ny.gov/press-release/2026/attorney-general-james-health-care-helpline-recovers-over-15-million-new-yorkers
https://ag.ny.gov/file-complaint/health-care

» Care for a child under the age of 6, or care for a child between ages 6 to 11 and lack
the necessary childcare to allow them to attend school and work 20 hours per week or
participate in work study.

« Single parent enrolled full time in college and taking care of a child under age 12

» Receive Temporary Assistance for Needy Families (TANF).

« Attend a SUNY or CUNY comprehensive college, technology college, or community
college and are enrolled in a qualified career and technical education program.

» Attend any of the 10 Educational Opportunity Centers (EOC) in New York State and
are enrolled in a career and technical education program, remedial course, basic adult
education, literacy, or English as a second language.

For assistance and more information, New Yorkers can contact their local SNAP district office
or visit the New York State Office of Temporary and Disability Assistance’s website.

The Public Benefits Unit provides legal assistance to persons who experience problems with public benefits
programs that are administered by the local Departments of Social Services, including:

Welfare (TANF and Safety Net)

Medicaid

Food Stamps (SNAP)

Child Care Assistance

HEAP

Emergency shelter for the homeless

Unemployment insurance appeals and overpayments
Other emergency assistance programs

We also assist low-income households in establishing Supplemental Needs Trusts to eliminate the Medicaid
spend-down and assist homeless families in obtaining rent supplements from DSS to enable families to leave
the shelters or retain permanent housing. Nassau residents can call 516-292-8100, and Suffolk residents can
call 631-232-2400.

Rental Arrears Assistance Programs Available

*Updated* Suffolk County's Tenant-Based Rental Assistance Program is

currently at capacity, and no new applications are being reviewed at this

time. However, any new applications will go on a waitlist. The Program
will supplement rental housing costs for families of low-to-moderate income for up to 24
months (based on funding availability and lease dates). Please note this is not for rental
arrears but for a security deposit or rental assistance going forward. Please visit Suffolk
County's website for program guidelines and to download a copy of the application.

Town of Brookhaven Home ARP Rental Arrears Assistance Program opened on October 1,
2025. This program provides assistance for eligible residents on a first-come, first-served
basis until all funds are exhausted. For more information and to apply, please visit Long
Island Housing_Partnership's website.

Town of Babylon's Tenant-Based Rental Assistance Program opened on December 18th,
2023. This program is for extremely low-income households who are in rental arrears to help
residents regain housing stability and prevent homelessness. For more information and to
apply, please visit Long_Island Housing_Partnership's website.

Advocacy Tip: If you believe you or a client has been discriminated against by a
current or potential landlord based on your race, religion, disability, nationality, or any
other protected characteristic, you can make a complaint with the New York Division of
Human Rights. Further, it is_illegal in New York State for anyone to deny you housing
based on the type of lawful income you receive. Complaints can be made at 1-888-392-
3644 or dhr.ny.gov. Early intervention is available for Housing Choice Voucher (Section
8) holders facing discrimination. Housing Choice Voucher Holders Complaints can be
made at (844) 697-3471 or visiting dhr.ny.govireport.



https://otda.ny.gov/programs/snap/work-requirements.asp
https://suffolkcountytbra.com/
https://suffolkcountytbra.com/
https://www.lihp.org/BrookhavenRentalAssistance.html
https://www.lihp.org/BrookhavenRentalAssistance.html
https://lihp.org/BabylonTBRA.html
https://ag.ny.gov/publications/source-income-discrimination
http://dhr.ny.gov/
https://dhr.ny.gov/report

Legal Services of Long Island, in partnership with Empire Justice Center, can now assist Nassau and Suffolk
residential tenants with housing-related legal problems (like eviction) and a household income of up to 80%
of the Area Median Income. Services are available through this partnership regardless of immigration status.
Please call the office closest to you to see if you are eligible for legal services. Interpreters are available.
Suffolk residents west of 112 can call 631-232-2400, and east of 112 can call 631-369-1112. Nassau
residents can call 516-292-8100.
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Fact Sheets on lllegal Evictions in Suffolk County in

English, Spanish, and Creole


https://legalservicesli.org/3d-flip-book/winter-spring-newsletter-2026/
https://legalservicesli.org/3d-flip-book/winter-spring-newsletter-2026/
https://legalservicesli.org/wp-content/uploads/2026/04/WinterSpring-2026-Newsletter.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/LSLI-Tenants-Facts-Sheet-English.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/LSLI-Tenants-Facts-Sheet-English.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/LSLI-Tenants-Facts-Sheet-Spanish.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/LSLI-Tenants-Facts-Sheet-Spanish.pdf
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https://legalservicesli.org/wp-content/uploads/2024/10/LSLI-Tenants-Facts-Sheet-Creole.pdf
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Definitions When to Request a Fair Hearing
Waived: To waive is to voluntarily relinauish or give up a right, claim, or privilege the reduction, trict nsion or
Credit:the right granted by a creditor to an applicant to defer payment of a debt, enio of any public baneft, such a5
incur debt and defer its payment, or purchase property or services and defer + Failure tosend 8 notice or error In the notice
payment. + Removal of a person from a budget, or the Department of Social

ions: A deduction that can from a taxpayer's Security (DSS) failing to add a person to the budget
gross income in order to reduce the amount of income that is subject to taxation. « Case closing for failure to recertify
This lowers the taxpayer's taxable income for the year. « Sanction (given a penalty)
Any individual employed by an employer. « Inapprop: or recoupr
o suffer or permit to work. « Incorrect budgeting of income
How to Request a Fair Hearing

. Onlms htps//otdany.govihearings/request/ B

Brief Overview o
+ Employee rights are found throughout federal, state, and local laws. This fact NEW York State Office of Temporary and Disability Assistance,
sheet will only cover basic New York State Wage and Hour Violations. For more
eet will only cover basic New York State Wage and Hour Violations. For mor Albang, NY 122011930
information on employee rights feel free to visit the U.S. Department of Labor + Fax: (518) 473-6735

« Phone:1(800) 342-3334
Timeline to Request

« These rights are covered by many different government agencies at many « Must be requested within 60 days of notice of agency action on a

Bublic Assistance or Medicaid challenge.

e New York suate b ot « Must be requested within 90 days for Food Stamp Challenges
'@ New York State Department of Labor. « Ifindividual wants aid to continue: within 10 days of the notice or

before the effective date of the notice
Regulations: 18 NYCRR § 358-3.5(b]; 18 NYCRR § 385.2(d); SSL § 22(4)(b)

When Can Expedited Fair Hearings Be Requested
+ When Rent is owed and one faces eviction
+ For Expedited (emergency) food stamps

Wage and Hour section

different levels. This fact sheet will discuss how to specifically request the help of

Who qualifies for these rights?

« These rights specifically cover employees, not independent contractors. While
some of these rights may be open to independent contractors, many will not be

applicable. + For Utility grant to prevent shut off
« For Emergency housing issues
e e The request to expedite (speed up) the hearing must be made at the time
request it can be quickly
Wage and Hour nformation 105 htpsi/fwww legalservicesiiorg
Know Your Rights: Fair Hearing Guide 1012 hitpsi/fwwwdegalservicesliorg

Wage and Hour Fact Sheet Fair Hearing Guide

Quick Consumer Debt ;,E- Homelessness and

Resource Guide Reasonable
LEGALSERVICES TG LEGALSERVICES  Accommodations

Court Actions First Steps for Assisting Homeless Clients
+ wwwnycourtsgovieourthelp/- Pro Se Help sors scang —

housing aets
i B e

+ Legal libraries-Ask a Law Librarian- https://askalawlibrarian nycourts gov/ OR via 2
Bl aesance progro T

text 518-282-0175; Supreme Court Central Islip 631-740-3965; Supreme Court
Riverhead 631-740-3965

+ Legal Hand 631-366-7096

+ Vacate Judgment Program-

o

=it
arams.

shuml
« https/fwww.lawhelpny.org ity for Emergency Housing
+ www Ny freslegalanswersorg cusl for erniergency housi i U DSS, 2 person st et cerlain s
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Debt Collection/Consumer Complaints. e o0 el right o sty e el A

+ NYS Attorney General (car dealers, lemon law, etc) (007717755, el evictse:
+ Federal Trade Commission (scam phone calls, etc.); https//reportiraud ftcgov; 5 claims - s 5 Sl Seeutlly payrrens, e cient
sl o ecoiprate rxm*mrimrt‘h'x\'- o spont

8773824357
+ Consumer Financial Protection Bureau-
wiww consumerfinance gov/complaint/; (855) 411-2372
+ NYS Consumer Protection Dept (800) 697-1220;
www dosny.goviconsumerprotection/
+ Nassau Dept. of Consumer Affairs- 516-571-2600; Suffolk Dept. of Consumer “
Affairs- (63]) 853-4600 N Nmy Requirements
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+ Community Development Long Island Financial Counseling Workshops:

https:/fwww cdliorgffinancial-coaching-resources

+ Community Housing Innovations
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ACCOMMODATIONS

Quick Consumer Resource Guide Homelessness and Reasonable
Accommodations Guide

LSCA Trainings

Did you miss our past LSCA presentations?
Check them out today!

On April 16th, the Legal Support Center for Advocates presents “Understanding the Family
Law Legal Process involving Victims of Domestic Violence.” We learned how the legal


https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-Illegal-Evictions-English.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-Illegal-Evictions-English.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-Illegal-Evictions-Spanish.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-Illegal-Evictions-Spanish.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-illegal-Evictions-Creole.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-illegal-Evictions-Creole.pdf
https://legalservicesli.org/wp-content/uploads/2025/04/Wage-and-Hour-1.pdf
https://legalservicesli.org/wp-content/uploads/2025/04/Wage-and-Hour-1.pdf
https://legalservicesli.org/wp-content/uploads/2025/04/Wage-and-Hour-1.pdf
https://legalservicesli.org/fair-hearing-guide/
https://legalservicesli.org/fair-hearing-guide/
https://legalservicesli.org/fair-hearing-guide/
https://legalservicesli.org/quick-consumer-debt-resource-guide-updated-003-13-2025/
https://legalservicesli.org/wp-content/uploads/2025/09/Homelessness-and-Reasonable-Accommodations-1.pdf
https://legalservicesli.org/wp-content/uploads/2025/09/Homelessness-and-Reasonable-Accommodations-1.pdf
https://legalservicesli.org/wp-content/uploads/2025/09/Homelessness-and-Reasonable-Accommodations-1.pdf
https://legalservicesli.org/wp-content/uploads/2025/09/Homelessness-and-Reasonable-Accommodations-1.pdf

process works when victims of domestic violence are seeking orders of protection. In
addition, we reviewed the procedure for child support and child custody. Lastly, we reviewed
the expansion of our Domestic Violence Unit in Nassau County and how you or your clients
can receive services. View the recording_on our YouTube Channel. Slides are available on
our website.

On March 31st, 2026, the Legal Support Center for Advocates presented, “Gimme Shelter
Share: How To Challenge a DSS Shelter Share Requirement.” We learned what a shelter
share is, how it is calculated, steps DSS must take before they discontinue Temporary
Housing Assistance (THA) based on a failure to pay the shelter share, and the defenses
against discontinuation. View the recording_on our YouTube Channel. Slides are available on
our website.

On Thursday, March 12th, 2026, the Legal Support Center for Advocates presented “Student
Loans 2.0: Navigating Changes to the System Under the New Budget Bill.” This
informative session is designed to help you navigate upcoming changes to the federal
student loan system under the One Big Beautiful Bill Act (OBBBA). We covered how changes
to borrowing limits and repayment plans will affect current and future borrowers, and we
reviewed important information for those with Parent Plus loans. Whether you're planning
ahead or preparing for repayment, this workshop equips you with the tools to make smart,
informed decisions. View the recording_on our YouTube Channel. Slides are available on our
website.

On February 26th, 2026, the Legal Support Center for Advocates presented on “Introduction
to Long Term Care Services through Medicaid Managed Care.” LSLI| Staff Attorney
Kimberly Bolk introduced home and community-based long-term care services provided by
Medicaid that help elderly and disabled Long Island residents receive home care and other
services in their homes. In addition, she provided information about how the consumer can
pick a family member or friend to provide in-home caregiving services paid for by Medicaid
(otherwise known as CDPAP). View the recording_on our YouTube Channel. Slides are
available on our website.

On October 23rd, 2025, the Legal Support Center for Advocates and the Education Debt
Consumer Assistance Program (EDCAP) presented “Student Loans- The Changing
Landscape: What Borrowers Need to Know.” We discussed the big changes coming to the
federal student loan system—and how they’ll impact every borrower. From the end of the
SAVE Plan to new borrowing limits, repayment structures, and forgiveness options, the rules
are shifting fast. View the recording_on our YouTube Channel. Slides are available on our
website.

On June 25th, 2025, the Legal Support Center for Advocates and the Education Debt
Consumer Assistance Program (EDCAP) presented "Big Changes, Big Decisions:
Navigating Student Loans in Uncertain Times." We gave important updates on student
loans and an overview of repayment options, a review of forgiveness programs (including
Public Service Loan Forgiveness (PSLF)), and tips for managing delinquent and defaulted
debt. View the recording_on our YouTube Channel. Slides are available on our website.

On April 24th, 2025, the Legal Support Center for Advocates and the Education Consumer
Assistance Program (EDCAP) presented “Weathering the Storm: Managing Student
Loans in Uncertain Times." We covered student loan repayment options and forgiveness,
discharge programs, and updated you on the latest developments affecting the federal
student loan system. View the recording_on our YouTube Channel. Slides are available on our
website.

The Legal Support Center for Advocates presented “Introduction to ICAN and Community-
Based Managed Long-Term Care” on Wednesday, April 9th, 2025. Staff Attorney Amanda
Davis discussed the introduction to home and community-based long-term care provided by
Medicaid that helps elderly and disabled Long Island residents receive home care and other
services in their homes, as well as an introduction to the Independent Consumer Advocacy
Network (ICAN) and how they can help. Slides are available on our website. View the
recording_on our YouTube Channel.
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On March 28th, 2025, the Legal Support Center for Advocates and LSLI Supervising Attorney
Sarah Kupferberg presented "The Basics of Applying for SSI for Children.” We reviewed
the basics of applying for Supplemental Security Income (SSI) for children, including eligibility
guidelines, the application process, and how to appeal. Slides are available on our
website. View the recording_on our YouTube Channel.

On March 21st, 2025, the Legal Support Center for Advocates presented "New York State
Wage and Hour Basics." Supervising Attorney John Batanchiev and Law Graduate Jacob
Mortenson reviewed common wage and hour violations for low-income New Yorkers and the
steps they can take to protect their rights. Slides are available on our website. View the
recording_on our YouTube Channel.

Links to all of our prior trainings can be found on our website.

Did you miss any of our Programs of Legal Services of Long
Island Presentations? Feel free to watch them on our YouTube Channel!

2024 Annual Report

We are pleased to share our 2024 Annual Report, which summarizes the achievements and
progress of Legal Services of Long Island over the last fiscal year.

Your support benefited 13,648 Long Islanders by providing access to the legal help they
needed to resolve issues threatening their housing, financial stability, health and safety, or
limiting their access to opportunities to enrich their lives and communities.

Thank you for your continued support and thank you to all of our staff who assisted in editing
and contributing to the 2024 Annual Report. We hope you enjoy reading our 2024 Annual
Report and feel free to share it with your family, friends, and fellow Long Islanders

Where Dignity
Meets Justice

ANNUAL REPORT 2024

Upcoming Happenings
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Upcoming Community Legal Help
Project locations, dates, and times for
Nassau and Suffolk County can be found
on our website. CLHP will be at the
Riverhead Library every 4th Wednesday
DO YOU NEED of the month starting January 2025!

HELP WITHA
LEGAL PROBLEM?

Pro Bono Attorneys Needed

A little more about our volunteer needs:

Nassau County
Volunteer Lawyers Project
In partnership with the Nassau County Bar Association, the Volunteer Lawyers Project is an innovative pro
bono program to expand the availability of legal services to Nassau County residents in need. The Project
provides opportunities for attorneys to represent clients and volunteer their time and expertise by providing
free legal services. The Volunteer Lawyers Project needs pro bono assistance in the areas of Chapter 7
Bankruptcy, Divorce, Article 17A Guardianships, Health Care Proxies, Name Changes, Power of Attorney,
and Wills.
Contact: Reisa Brafman, Esq., 516-292-8100 ext. 3380, rbrafman@legalservicesli.org

Bankruptcy Clinics through the Volunteer Lawyers Project

Currently, clinic appointments are one-on-one with attorneys consulting with clients in person, by phone, or
virtually. Volunteer attorneys guide those considering bankruptcy, screening for referral to pro bono attorneys
for filing of Chapter 7 petitions. This is a limited engagement, though participating attorneys may also be
referred cases.

Contact: Reisa Brafman, Esq., 516-292-8100 ext. 3380, rbrafman@legalservicesli.org

Community Legal Help Project

The Community Legal Help Project recently expanded into Nassau County. We are looking for attorneys to
provide pro bono half-hour consultations with Nassau County Residents. The areas of law most in need are
immigration, family, matrimonial, elder, and bankruptcy.

Contact: Roberta Scoll, Esqg., 516-292-8100 ext. 3115, rscoll@legalservicesli.org

Suffolk County

Pro Bono Project

In partnership with the Suffolk County Bar Association, the Pro Bono Project is an innovative pro bono
program that expands the availability of legal services to Suffolk County residents in need. The Project
provides opportunities for attorneys to represent clients and volunteer their time and expertise by providing
free legal services. The Pro Bono Project needs pro bono assistance in the areas of Chapter 7 Bankruptcy,
Divorce, Article 17A Guardianships, Foreclosure, Health Care Proxies, Power of Attorneys, and Wills.
Contact: Kiersten Bartolotta, Esq., 631-232-2400 ext. 3311, kbartolotta@legalservicesli.org

The Suffolk County Pro Bono Project is how on Paladin! Please take a look
at our current volunteer attorney opportunities and connect with us!

Community Legal Help Project

The Community Legal Help Project (CLHP) is a partnership of legal providers created by the NYS Permanent
Commission on Access to Justice and the Suffolk County Access to Justice Committee. The CLHP’s network
of non-profit partners and pro bono volunteers currently provides legal information and referrals, and limited-
scope representation through a phone line and brief in-person consultations at public libraries. Attorneys with
a background in immigration, family, elder and/or matrimonial law are needed to assist the community.
Volunteer attorneys can dedicate their time monthly, bi-monthly, quarterly, or at their leisure.
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Contact: Rashika Hettiarachchi, Esq., 631-232-2400 ext. 3391, rhettiarachchi@legalservicesli.org

LEGAL SERVICES

OF LONG ISLAND

Legal Services of Long Island is a 501(c)(3) and your donation is
100% tax-deductible. Join us in our mission to provide free, quality

civil legal representation to Long Island’s neediest residents.

Contribute Today

LEGAL SERVICES OF LONG ISLAND
631 232-2400 | 516 292-8100 | 631 369-1112
www.legalservicesli.org

Was this email forwarded to you? Stay up to date all year round by_signing_up for our Legal

Lessons.
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