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Happy Thanksgiving!

We are grateful for your partnership in creating civil legal justice
within our Long Island community.
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NOVEMBER ADVOCACY TIPS

Expanded Access to Compensation for Victims and Survivors
of Crime

As of November 5th, 2025, new laws expanded access to compensation for

individuals who have been impacted by homicide and other crimes and
victimized by financial scams. The state Office of Victim Services (OVS) provides a financial
safety net for individuals facing out-of-pocket, crime-related expenses without any other
means to pay for them. The cap on funeral and burial expenses has been doubled from
$6,000 to $12,000, and also, the state law has been amended to eliminate contributory
conduct in homicide cases. This change recognizes that individuals who lose someone to a


https://campaignlp.constantcontact.com/em/1102351318796/231dae1e-617c-4d81-88eb-8aa38b064872

violent, sudden act shouldn't face financial hardship or lack support as they grieve.
Previously, state law allowed the Office of Victim Services to reduce reimbursement for
funeral and burial costs and other crime-related expenses up to 50 percent if the agency
determined that an individual’'s actions contributed to their death. Changes also include:

» Expanded access to crime scene cleanup costs. Previously, an individual could only
receive reimbursement (up to $2,500) if they lived where the crime occurred. Now,
anyone who pays out-of-pocket for those expenses is eligible to seek OVS assistance.

 Increased support for victims of financial scams. Individuals younger than 18, older
than 60, and/or those disabled, physically injured or meet other eligibility criteria may
now receive up to $2,500 if they have been victims of financial scams. The cap on
reimbursement had been $100.

These changes in compensation occur as OVS continues working to implement the state’s
Fair Access to Victim Compensation Act, which takes effect Dec. 31, 2025, and eliminates the
need for individuals to report a crime to law enforcement. Instead, OVS will accept
documentation from a victim service provider, mental health provider, or medical provider
attesting that the person was a victim of a crime. This law, which also extends the timeframe
for filing a compensation claim, recognizes that individuals may be reluctant to involve the
criminal justice system because of fear of further harm to them or their family, prior
experiences with police, or their immigration status, for example.

To learn more or to file a claim with OVS, please visit the OVS website.

HEAP Application Opening Delayed

The Home Energy Assistance Program (HEAP) helps low-income people pay

the cost of heating their homes. The opening date for the ability to apply for

this upcoming HEAP season has been delayed until further notice, as the

necessary federal funds have not been released yet. New York Attorney General James is
reminding consumers of their home utilities rights, including:

» New York state requires utilities to make extra efforts to reach out to households before
a shutoff occurs during the cold weather period, from November 1 through April 15.

« Utilities must wait at least 35 days from when notices are past due to pursue
termination of service and must provide at least 15 days’ notice before doing so.

« Ultilities cannot shut off service to residential consumers during the two-week period
that includes Christmas and New Year’s Day.

« Utilities must have trained personnel evaluate a consumer’s circumstances to
determine whether there is a risk of serious impairment to a resident’s health or safety
before shutting off service. When there is such a risk, utilities must also notify social
services to evaluate the situation before shutting off service.

Any New Yorker who experiences an unauthorized shutoff or believes they were taken
advantage of can file a complaint online or call 1-800-771-7755.

To learn more or to apply (when open), please visit the Office of Temporary and Disability
Assistance website or go to your local Department of Social Services office
in Suffolk or Nassau.

The Public Benefits Unit provides legal assistance to persons who experience problems with public benefits
programs that are administered by the local Departments of Social Services, including:

Welfare (TANF and Safety Net)

Medicaid

Food Stamps (SNAP)

Child Care Assistance

HEAP

Emergency shelter for the homeless

Unemployment insurance appeals and overpayments
Other emergency assistance programs


https://www.governor.ny.gov/news/governor-hochul-signs-legislation-support-victims-and-survivors-crime
https://www.governor.ny.gov/news/governor-hochul-signs-legislation-support-victims-and-survivors-crime
https://ovs.ny.gov/
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https://otda.ny.gov/programs/heap/
https://otda.ny.gov/programs/heap/
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https://otda.ny.gov/programs/heap/contacts/default.asp?county=31#result

We also assist low-income households in establishing Supplemental Needs Trusts to eliminate the Medicaid
spend-down and assist homeless families in obtaining rent supplements from DSS to enable families to leave
the shelters or retain permanent housing. Nassau residents can call 516-292-8100, and Suffolk residents can
call 631-232-2400.

Housing Insecurity Prevention Assistance Programs Open

*New* Suffolk County's Tenant-Based Rental Assistance Program is now

open. The Program will supplement rental housing costs for families of low-

to-moderate income for up to 24 months (based on funding availability and
lease dates). Please note this is not for rental arrears but for a security deposit or rental
assistance going forward. Please visit Suffolk County's website for program guidelines and to
download a copy _of the application.

*New* Town of Brookhaven Home ARP Rental Arrears Assistance Program opened on
October 1, 2025. This program provides assistance for eligible residents on a first-come, first-
served basis until all funds are exhausted. For more information and to apply, please visit
Long_Island Housing_Partnership's website.

Town of Babylon's Tenant-Based Rental Assistance Program opened on December 18th,
2023. This program is for extremely low-income households who are in rental arrears to help
residents regain housing stability and prevent homelessness. For more information and to
apply, please visit Long_Island Housing_Partnership's website.

Legal Services of Long Island, in partnership with Empire Justice Center, can now assist Nassau and Suffolk
residential tenants with housing-related legal problems (like eviction) and a household income of up to 80%
of the Area Median Income. Services are available through this partnership regardless of immigration status.
Please call the office closest to you to see if you are eligible for legal services. Interpreters are available.
Suffolk residents west of 112 can call 631-232-2400, and east of 112 can call 631-369-1112. Nassau

residents can call 516-292-8100.

Download Our Fact Sheets

Know Your Rights Tenant fact sheets in
English, Spanish, and Creole.
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Documents to Bring to Court
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Fact Sheets on lllegal Evictions in Suffolk County in
English, Spanish, and Creole
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Know Your Rights:
Fair Hearing Guide

updated 6/10/2025

Wage and Hour %\

Information LEGALSERVICES

LEGALSERVICES

Definitions
Waived: To waive is to voluntarily relinquish or give up a right, claim, or privilege
Credit: the right granted by a creditor to an applicant to defer payment of a debt,
incur debt and defer its payment, or purchase property or services and defer
payment

ns: A deduction is an expense that can be subtracted from a taxpayer's
gross income in order to reduce the amount of income that is subject to taxation.
This lowers the taxpayer's taxable income for the year.

Any individual employed by an employer.

When to Request a Fair Hearing
the reduction, trict
denial of any public benefit, such as:
« Failure to send a notice or error in the notice
« Removal of a person from a budget, or the Department of Social
Security (DSS) failing to add a person to the budg
« Case closing for failure to recertify
« sanction (given a penalty)

nsion or

« Inappropr or P
« Incorrect budgeting of income

o suffer or permit to work.

How to Request a Fair Hearing

« Online: https//otdany.gov/hearings/request/ B
Mail:
New York State Office of Temporary and Disability Assistance,

B

« Employee rights are found throughout federal, state, and local laws. This fact

f Overview

sheet will only cover basic New York State Wage and Hour Violations. For more
v . Albany, NY 12201-1930
information on employee rights feel free to visit the US. Department of Labor

Wage and Hour section.

« Fax: (518) 473-6735
- Phone:1(800) 342-3334
Timeline to Request
« Must be requested within 60 days of notice of agency action on a
Public Assistance or Medicaid challenge.
« Must be requested within 90 days for Food Stamp Challenges
« If individual wants aid to continue: within 10 days of the notice or
before the effective date of the notice
Regulations: 18 NYCRR § 358-3.5(b); 18 NYCRR § 385.2(d); SSL § 22(4)(b)

When Can Expedited Fair Hearings Be Requested

+ When Rent is owed and one faces eviction
+ For Expedited (emergency) food stamps

« These rights are covered by many different government agencies at many
different levels. This fact sheet will discuss how to specifically request the help of

the New York State Department of Labor.

Who qualifies for these rights?

« These rights specifically cover employees, not independent contractors. While
some of these rights may be open to independent contractors, many will not be

applicable. + For Utility grant to prevent shut off
« For Emergency housing issues
f e The request to expedite (speed up) the hearing must be made at the time
request it can be quickly
Wage and Hour nformation 105 htpsi/fwww legalservicesiiorg
Know Your Rights: Fair Hearing Guide 1012 hitpsi/fwwwdegalservicesliorg

Wage and Hour Fact Sheet Fair Hearing Guide
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Court Actions First Steps for Assisting Homeless Clients
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+ www.nycourts govicourthelp/- Pro Se Help o

+ Legal libraries-Ask a Law Librarian- https://askalawlibrarian nycourts gov/ OR via in
text 518-282-0175; Supreme Court Central Islip 631-740-3965; Supreme Court
Riverhead 631-740-3965

+ Legal Hand 631-366-7096

+ Vacate Judgment Program-
http:/fwew.nycourts govicourthelp/diy/consumerdebtshtml

+ https/fwww.lawhelpny.org

+ www.Ny freelegalanswers.org
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Financial Counseling
+ Community Development Long Island Financial Counseling Workshops:
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ACCOMMODATIONS

Homelessness and Reasonable
Accommodations Guide

Quick Consumer Resource Guide

Legal Support Center for Advocates' Trainings

Did you miss our past LSCA presentations?
Check them out today!

On October 23rd, 2025, the Legal Support Center for Advocates and the Education Debt
Consumer Assistance Program (EDCAP) presented “Student Loans- The Changing
Landscape: What Borrowers Need to Know.” We discussed the big changes coming to the


https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-Illegal-Evictions-English.pdf
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https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-Illegal-Evictions-Spanish.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-illegal-Evictions-Creole.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-illegal-Evictions-Creole.pdf
https://legalservicesli.org/wp-content/uploads/2025/04/Wage-and-Hour-1.pdf
https://legalservicesli.org/wp-content/uploads/2025/04/Wage-and-Hour-1.pdf
https://legalservicesli.org/wp-content/uploads/2025/04/Wage-and-Hour-1.pdf
https://legalservicesli.org/fair-hearing-guide/
https://legalservicesli.org/fair-hearing-guide/
https://legalservicesli.org/fair-hearing-guide/
https://legalservicesli.org/quick-consumer-debt-resource-guide-updated-003-13-2025/
https://legalservicesli.org/wp-content/uploads/2025/09/Homelessness-and-Reasonable-Accommodations-1.pdf
https://legalservicesli.org/wp-content/uploads/2025/09/Homelessness-and-Reasonable-Accommodations-1.pdf
https://legalservicesli.org/wp-content/uploads/2025/09/Homelessness-and-Reasonable-Accommodations-1.pdf
https://legalservicesli.org/wp-content/uploads/2025/09/Homelessness-and-Reasonable-Accommodations-1.pdf

federal student loan system—and how they’ll impact every borrower. From the end of the
SAVE Plan to new borrowing limits, repayment structures, and forgiveness options, the rules
are shifting fast. View the recording_on our YouTube Channel. Slides are available on our
website.

On June 25th, 2025, the Legal Support Center for Advocates and the Education Debt
Consumer Assistance Program (EDCAP) presented "Big Changes, Big Decisions:
Navigating Student Loans in Uncertain Times." We gave important updates on student
loans and an overview of repayment options, a review of forgiveness programs (including
Public Service Loan Forgiveness (PSLF)), and tips for managing delinquent and defaulted
debt. View the recording_on our YouTube Channel. Slides are available on our website.

On April 24th, 2025, the Legal Support Center for Advocates and the Education Consumer
Assistance Program (EDCAP) presented “Weathering the Storm: Managing Student
Loans in Uncertain Times." We covered student loan repayment options and forgiveness,
discharge programs, and updated you on the latest developments affecting the federal
student loan system. View the recording_on our YouTube Channel. Slides are available on our
website.

The Legal Support Center for Advocates presented “Introduction to ICAN and Community-
Based Managed Long-Term Care” on Wednesday, April 9th, 2025. Staff Attorney Amanda
Davis discussed the introduction to home and community-based long-term care provided by
Medicaid that helps elderly and disabled Long Island residents receive home care and other
services in their homes, as well as an introduction to the Independent Consumer Advocacy
Network (ICAN) and how they can help. Slides are available on our website. View the
recording_on our YouTube Channel.

On March 28th, 2025, the Legal Support Center for Advocates and LSLI Supervising Attorney
Sarah Kupferberg presented "The Basics of Applying for SSI for Children.” We reviewed
the basics of applying for supplemental security income (SSI) for children, including eligibility
guidelines, the application process, and how to appeal. Slides are available on our
website. View the recording_on our YouTube Channel.

On March 21st, 2025, the Legal Support Center for Advocates presented "New York State
Wage and Hour Basics." Supervising Attorney John Batanchiev and Law Graduate Jacob
Mortenson reviewed common wage and hour violations for low-income New Yorkers and the
steps they can take to protect their rights. Slides are available on our website. View the
recording_on our YouTube Channel.

On January 22nd, 2025, the Legal Support Center for Advocates and the Education Debt
Consumer Assistance Program presented "Latest Student Loan Updates." The
presentation provided an overview of student loan repayment options, forgiveness and
discharge programs, and updates on the latest developments affecting the federal student
loan system. Slides are available on our website. View the recording on our YouTube
Channel.

On January 17th, 2025, the Legal Support Center for Advocates presented "Rental Arrear
Assistance Programs on Long Island." Supervising Attorney John Batanchiev and Law
Graduate Jacob Mortenson reviewed rental arrear assistance programs on Long Island, from
DSS to non-profit agencies: how to apply, eligibility guidelines, and how to challenge a denial.
Slides are available on our website. View the recording_on our YouTube Channel.

On December 6th, 2024, the Legal Support Center for Advocates presented “Emergency
Housing Assistance on Long Island.” We spoke about the Department of Social Services'
services and procedures, as well as resources, when assisting a client in need of emergency
housing assistance. Slides are available on our website. View the recording_on our YouTube
Channel.

On Tuesday, November 12th, Legal Services of Long Island's Legal Support Center for
Advocates and the Education and Disability Rights Project Attorneys presented "Know Your
Rights: Contemporary Issues in Education.” We discussed steps in the special education
classification process, independent educational evaluations, and the declassification
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procedure of a student with an IEP. Further, we discussed the school procedure for
disenrolling a student, the rules regarding school attendance in New York, and what to do
when your child is being bullied in school. Slides are available on our website. View the
recording_on our YouTube Channel.

On October 30th, 2024, Legal Services of Long Island's Legal Support Center for Advocates
presented "Knowledge is Power: Legal Steps After a Domestic Violence
Incident." Supervising Attorney Larry Tuthill discussed orders of protection, child custody
orders, and how to be evaluated for services by the Suffolk County Domestic Violence
Project. Slides are available on our website. View the recording_on our YouTube Channel.

Legal Services of Long Island's Legal Support Center for Advocates presented
“Understanding the 17A Guardianship Option for Parents” on October 29th, 2024. We
discussed resources, services, and procedures that can assist your clients considering a 17A
guardianship for their intellectually or developmentally disabled child. Also, learn how your
clients may be eligible for our upcoming FREE legal clinic, which will provide free advice and
counsel to individuals considering the 17A Guardianship process. *Please note that this
presentation is appropriate for advocates and professional staff only. This is not a
presentation geared towards parents* Slides can be accessed on our website. View the
training_on our YouTube Channel.

On October 17th, 2024, Legal Services of Long Island presented "Know Your Rights About
Medical Debt." Supervising Attorney Sharon Campo provided medical debt updates and
reviewed ways to prevent and combat medical debt._Slides can be accessed on our
website. View the recording_on our YouTube Channel.

Links to all of our prior trainings can be found on our website.

Did you miss any of our Programs of Legal Services of Long
Island Presentations? Feel free to watch them on our YouTube Channel!

Our Latest Newsletter

We are so excited to share with you our Summer/Fall 2025 Newsletter, highlighting
the successes of our staff, volunteer attorneys, and advisory council. Read our
advocacy tips and Save the Date for our Commitment to Justice Reception on May 6th,
2025, celebrating 60 years of service! Thank you to everyone who contributed to the
successful publication of our newsletter, and thank you for reading!

SUMMER/FALL 2025 NEWSLETTER
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Upcoming Happenings

Upcoming Community Legal Help
Project locations, dates, and times for
Nassau and Suffolk County can be found
on_our website. CLHP will be at the
Riverhead Library every 4th Wednesday

DO YOU NEED of the month starting January 2025!
HELP WITHA CLHP Suffolk will be closed from
LEGAL PROBLEM? 12/21125 - 1/14126.

Pro Bono Attorneys Needed

A little more about our volunteer needs:

Nassau County
Volunteer Lawyers Project
In partnership with the Nassau County Bar Association, the Volunteer Lawyers Project is an innovative pro
bono program to expand the availability of legal services to Nassau County residents in need. The Project
provides opportunities for attorneys to represent clients and volunteer their time and expertise by providing
free legal services. The Volunteer Lawyers Project needs pro bono assistance in the areas of Chapter 7
Bankruptcy, Divorce, Article 17A Guardianships, Health Care Proxies, Name Changes, Power of Attorney,
and Wills.
Contact: Reisa Brafman, Esq., 516-292-8100 ext. 3380, rbrafman@legalservicesli.org

Bankruptcy Clinics through the Volunteer Lawyers Project

Currently, clinic appointments are one-on-one with attorneys consulting with clients in person, by phone, or
virtually. Volunteer attorneys guide those considering bankruptcy, screening for referral to pro bono attorneys
for filing of Chapter 7 petitions. This is a limited engagement, though participating attorneys may also be
referred cases.

Contact: Reisa Brafman, Esq., 516-292-8100 ext. 3380, rbrafman@Iegalservicesli.org

Community Legal Help Project

The Community Legal Help Project recently expanded into Nassau County. We are looking for attorneys to
provide pro bono half-hour consultations with Nassau County Residents. The areas of law most in need are
immigration, family, matrimonial, elder, and bankruptcy.

Contact: Roberta Scoll, Esg., 516-292-8100 ext. 3115, rscoll@legalservicesli.org

Suffolk County

Pro Bono Project

In partnership with the Suffolk County Bar Association, the Pro Bono Project is an innovative pro bono
program that expands the availability of legal services to Suffolk County residents in need. The Project
provides opportunities for attorneys to represent clients and volunteer their time and expertise by providing
free legal services. The Pro Bono Project needs pro bono assistance in the areas of Chapter 7 Bankruptcy,
Divorce, Article 17A Guardianships, Foreclosure, Health Care Proxies, Power of Attorneys, and Wills.
Contact: Kiersten Bartolotta, Esq., 631-232-2400 ext. 3311, kbartolotta@legalservicesli.org

The Suffolk County Pro Bono Project is now on Paladin! Please take a look
at our current volunteer attorney opportunities and connect with us!

Community Legal Help Project
The Community Legal Help Project (CLHP) is a partnership of legal providers created by the NYS Permanent
Commission on Access to Justice and the Suffolk County Access to Justice Committee. The CLHP’s network
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of non-profit partners and pro bono volunteers currently provides legal information and referrals, and limited-
scope representation through a phone line and brief in-person consultations at public libraries. Attorneys with
a background in immigration, family, elder and/or matrimonial law are needed to assist the community.
Volunteer attorneys can dedicate their time monthly, bi-monthly, quarterly, or at their leisure.

Contact: Rashika Hettiarachchi, Esq., 631-232-2400 ext. 3391, rhettiarachchi@legalservicesli.org
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OF LONG ISLAND

Legal Services of Long Island is a 501(c)(3) and your donation is
100% tax-deductible. Join us in our mission to provide free, quality

civil legal representation to Long Island’s neediest residents.
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