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1 New York State Child Support Services

A child support petition can be filed by either the person caring for the child,

the Department of Social Services, or the child. Did you know that New York

State's Office of Temporary and Disability Assistance (OTDA) has a
Department of Child Support Services? The Child Support Program provides custodial
parents with assistance in obtaining financial support and medical insurance coverage for
their children by locating parents, establishing parentage, establishing or modifying support
orders, and collecting and disbursing child support payments. Any parent, guardian, caretaker
of a child, or child who needs support can enroll in child support services. Anyone who
applies for public assistance (Family Assistance or Safety Net Assistance) may be referred for
child support services without having to enroll. Medicaid applicants may also be referred for
child support services to establish parentage and obtain medical support. To learn more, visit
the child support services website.

LSL/'s Suffolk Pro Bono Project provides low-income eligible Suffolk County residents with advice and
counsel from a private volunteer attorney on child support matters. To be screened for services, please call
631-232-2400.

New York's Language Access Policies

Under New York's language access law, all State agencies that interact with

the public must provide interpretation services in any language with respect

to the provision of agency services or benefits and must translate vital

agency documents into the top 12 most commonly spoken non-English

languages among limited English proficient (LEP) New Yorkers based on
Census data. In addition, State agencies also have the option to offer up to four additional
languages beyond the required 12 based on factors such as regional language access needs,
the number of recently arrived immigrants who have limited English proficiency, feedback
from community groups, and the populations of individuals with limited English proficiency
most commonly served by different agencies. If you have a court appearance, it is important
to inform the court prior to the court date so they have enough time to arrange for an
interpreter to be at the court date.


https://campaignlp.constantcontact.com/em/1102351318796/63e9f773-d830-4ed5-95c3-aad38c29373b
https://childsupport.ny.gov/services/cs
https://legalservicesli.org/wp-content/uploads/2025/03/Quick-Consumer-Debt-Resource-Guide-1.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/LSLI-Tenants-Facts-Sheet-English.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/LSLI-Tenants-Facts-Sheet-Spanish.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/LSLI-Tenants-Facts-Sheet-Creole.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-Illegal-Evictions-English.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-Illegal-Evictions-Spanish.pdf
https://legalservicesli.org/wp-content/uploads/2024/10/Suffolk-illegal-Evictions-Creole.pdf
https://legalservicesli.org/wp-content/uploads/2024/12/annual-report-2023.pdf
https://files.constantcontact.com/c0f3249a001/c047d508-cd85-4d34-8aee-f22a134541af.pdf
https://legalservicesli.org/2025-gala/
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=63e9f773-d830-4ed5-95c3-aad38c29373b

To learn more, please visit the NY Office of General Services website.

New York Immigrant Services Law

The New York Immigrant Services Law mandates important requirements for

immigrant assistance service providers, or non-attorneys who offer limited

immigration assistance to the public. Under this law, providers cannot (1) give
legal advice or counsel a person on their eligibility for immigration status, including how to fill
out answers on immigration forms, (2) state or hint that they can influence, or get special
favors or specific outcomes from, the U.S. Citizenship and Immigration Services, the
Department of Homeland Security, the Executive Office for Immigration Review, or any other
government entity, or (3) demand a fee for providing immigration forms or a referral to a
qualified legal service provider. Providers must provide written contracts in the language
understood by the immigrant customer and post clear, multi-lingual, signage about the limited
scope of their services. Further, customers can cancel their contracts and get a refund and
have their original documents and immigration file returned to then, even if there is a fee
dispute. Anyone who believes they have been scammed or to report an entity that is not
following the law can make a complaint to the NY Attorney General at 1-800-771-7755.

Updated Consumer Debt Resource Guide

Our updated Quick Consumer Debt Resource Guide is here to guide you to
the different entities depending upon your consumer issue whether it is
medical debt, court actions, debt collection, or utilities.

Quick Consumer Debt

1 oroui~re  Resource Guide
LEQAL §(E RV I‘(," E S updated 3/13/2025

Court Actions
« www.nycourts.gov/courthelp/- Pro Se Help
brarian- httpsy/askalawlibrarian.nycourtsgov/ OR via
ourt Central Islip 631-740-3965; Supreme Court

« Legal libraries-Ask a Lay
text 518-282-0175; S

Riverhead 631-740
« Legal Hand 631-366-7096
Program
s.gov/courthelp/diy/consumerdebt.shtml

Credit Reports.
« Free yearly credit report-- www.annualcreditreport.com; (877) 322-8228

Debt Collection/Consumer Complaints

; (855) 411-2372
Protection Dept (80 97-1220;
ov/consumerprotection/
« Nassau Dept. of Consumer Affairs- 516-571-2600; Suffolk Dept. of Consumer

Affairs- (631) 853-4600

ncial Counseling Workshops;

+ Community Development Long
https//www.cdliorg/financial-coaching-resources

« Community Housing Innovations
https//www.communityhousing.org/services/financial-literacy/

Quick Consumer Debt Resource Guide ~ 10f2 https://www.legalservicesli.org

Download our guide today!

LSLI's Consumer Debt Legal Assistance Project provides legal assistance to persons who are experiencing
consumer debt problems, especially in matters of medical and credit card debt. Services may include
litigation defense and representation, phone aadvice, and/or referral for further services, including bankruptcy

where appropriate. To be screened for services, Nassau residents can call 516-292-8100 and Suffolk County
residents can call 631-232-2400.


https://ogs.ny.gov/new-york-state-language-access-law
tel:1-800-771-7755
https://legalservicesli.org/wp-content/uploads/2025/03/Quick-Consumer-Debt-Resource-Guide-1.pdf

Housing Insecurity Prevention Assistance Programs Open

Suffolk County Down Payment Assistance Program Open until April 1, 2025.

The Suffolk County HOME Consortium down payment assistance funds are

essentially zero-interest deferred loans that are forgiven after 10 years. The
assistance provided will be up to $30,000 for eligible applicants to assist with the down
payment toward the purchase of an owner-occupied, single-family residence. For more
information and to apply, please visit Long Island Housing Partnership's website.

Nassau County Down Payment Assistance Program Open Until June 18th, 2025. The Nassau
County HOME Down Payment Assistance Program will provide eligible first-time homebuyers
with up to $50,000 towards down payment/closing costs towards the purchase of an eligible
new or existing single-family home, provided that the applicant is income-eligible and meets
all program requirements. For more information and to apply, please visit Long Island
Housing Partnership's website.

Town of Babylon's Tenant-Based Rental Assistance Program opened on December 18th,
2023. This program is for extremely low-income households who are in rental arrears to help
residents regain housing stability and prevent homelessness. For more information and to
apply, please visit Long Island Housing Partnership's website.

Town of Babylon's Mortgage Arrears Program opened on February 27th, 2024. The Town of
Brookhaven (Town) is making CDBG-CV funds available for low to moderate-income Town of
Babylon residents with mortgage arrears incurred due to a COVID-19-related loss of income.
Funds will cover a maximum of 6 consecutive months of arrears, subject to a cap of $50,000,
and are paid directly to the lender. For more information and to apply, please visit the Long
Island Housing Partnership's website.

Legal Services of Long Island, in partnership with Empire Justice Center, can now assist Nassau and Suffolk
residential tenants with housing-related legal problems (like eviction) and a household income of up fto 80%
of the Area Median Income. Services are available through this partnership regardless of immigration status.
Please call the office closest to you to see if you are eligible for legal services. Interpreters are available.
Suffolk residents west of 112 can call 631-232-2400 and east of 112 can call 631-369-1112. Nassau
residents can call 516-292-8100.

Check out our latest Know Your Rights Tenant fact sheets in
English, Spanish, and Creole.

Know your rights: -~ Conozca sus derechos: (520 Konnen dwa ou yo: lokate
LEGALSERVICES Tenants LEGALSERVICES  Arrendatario LEGALSERVICEs ~ (moun ki lwe kay)
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. This in whi
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« Resi penan iwaye

Documents to Bring to Court

« Notice of Petition/ Petition S Rt honue PRoblEm
+ Receipts of Rent Paid

« Pictures of Habitability Issues
« Lease

Fact Sheets on lllegal Evictions in Suffolk County in
English, Spanish, and Creole


https://www.lihp.org/downpayment.html
https://www.lihp.org/downpayment.html
https://lihp.org/BabylonTBRA.html
https://lihp.org/babylonmtgarrears.html
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raasrvics TRAINING

Legal Services of Long Island’s Legal Support Center for Advocates
presents “New York State Wage and Hour Basics” on Friday, March
21st, 2025, from 1 pm to 2 pm.

Legal Services of Long Island's Legal Support Center for Advocates presents "Wage and
Hour Basics." Supervising Attorney John Batanchiev and Law Graduate Jacob Mortenson will
review common wage and hour violations for low-income New Yorkers and the steps they can

take to protect their rights.

Please regqister for this Legal Support Center for Advocates virtual training on March 21st,
2025 from 1:00 pm to 2:00 pm.

Legal Services of Long Island’s Legal Support Center for Advocates
presents “The Basics of Applying for SSI for Children” on Friday, March
28th from 1:00 pm to 2:00 pm.

Join the Legal Support Center for Advocates and LSLI Supervising Attorney, Sarah
Kupferferg, to learn about the basics of applying for supplemental security income (SSI) for
children including eligibility guidelines, the application process, and how to appeal.

Please register for this Legal Support Center for Advocates training taking place virtually on
March 28th, 2025 from 1:00 pm to 2:00 pm

Did you miss our past LSCA presentations?
Check them out today!

On January 22nd, 2025 the Legal Support Center for Advocates and the Education Debt
Consumer Assistance Program presented "Latest Student Loan Updates." The presentation
provided an overview of student loan repayment options, forgiveness and discharge
programs, and updates on the latest developments affecting the federal student loan system.


https://us06web.zoom.us/meeting/register/89Zji0qMTsqqlZT3unWVFg
https://us06web.zoom.us/meeting/register/FvN3hHl7SlCASJSsOc8R2Q

Slides are available on our website. View the recording on our YouTube Channel.

On January 17th, 2025, the Legal Support Center for Advocates presented "Rental Arrear
Assistance Programs on Long lIsland." Supervising Attorney John Batanchiev and Law
Graduate Jacob Mortenson reviewed rental arrear assistance programs on Long Island, from
DSS to non-profit agencies: how to apply, eligibility guidelines, and how to challenge a
denial. Slides are available on our website. View the recording on our YouTube Channel.

On December 6th, 2024, the Legal Support Center for Advocates presented, “Emergency
Housing Assistance on Long Island.” We spoke about the Department of Social Services
services and procedures, as well as resources when assisting a client in need of emergency
housing assistance. Slides are available on our website. View the recording on our YouTube
Channel.

On Tuesday, November 12th, Legal Services of Long lIsland's Legal Support Center for
Advocates and the Education and Disability Rights Project Attorneys presented "Know Your
Rights: Contemporary Issues in Education." We discussed steps in the special education
classification process, independent educational evaluations, and the declassification
procedure of a student with an IEP. Further, we discussed the school procedure for
disenrolling a student, the rules regarding school attendance in New York, and what to do
when your child is being bullied in school. Slides are available on our website. View the
recording on our YouTube Channel.

On October 30th, 2024, Legal Services of Long Island's Legal Support Center for Advocates
presented "Knowledge is Power: Legal Steps After a Domestic Violence
Incident." Supervising Attorney Larry Tuthill discussed orders of protection, child custody
orders, and how to be evaluated for services by the Suffolk County Domestic Violence
Project. Slides are available on our website. View the recording on our YouTube Channel.

Legal Services of Long Island's Legal Support Center for Advocates presented,
“Understanding the 17A Guardianship Option for Parents” on October 29th, 2024. We
discussed resources, services, and procedures that can assist your clients considering a 17A
guardianship for their intellectually or developmentally disabled child. Also, learn how your
clients may be eligible for our upcoming FREE legal clinic which will provide free advice and
counsel to individuals considering the 17A Guardianship process. *Please note that this
presentation is appropriate for advocates and professional staff only. This is not a
presentation geared towards parents* Slides can be accessed on our website. View the
training on our YouTube Channel.

On October 17th, 2024, Legal Services of Long Island presented "Know Your Rights About
Medical Debt." Supervising Attorney Sharon Campo provided medical debt updates and
reviewed ways to prevent and combat medical debt._Slides can be accessed on our
website. View the recording on our YouTube Channel.

On  September 13th, 2024, The Legal Support Center for Advocates
presented “Understanding the Importance of Advanced Care Directives". We discussed basic
advanced care directives you or your clients may need while planning for their future. Also,
learn how you or your clients may be eligible to attend our upcoming Advance Care Planning
Clinic. Slides can be accessed on our website. View the recording on our YouTube Channel.

Links to all of our prior trainings can be found on our website.

Did you miss any of our Programs of Legal Services of Long
/sland Presentations? Feel free to watch them onour YouTube Channel!

Read our Annual Report highlighting our accomplishments and
programs throughout 2023. Your support benefited 13,818 Long
Islanders by providing access to the legal help they needed to resolve
issues threatening their housing, financial stability, health and safety, or



https://legalservicesli.org/wp-content/uploads/2025/01/LSLI-Latest-Student-Loan-Updates-1.22.25.pdf
https://youtu.be/Iu0VTRbx6D8
https://legalservicesli.org/wp-content/uploads/2025/03/011725-LSCA-Rental-Assistance-Handout.pdf
https://youtu.be/mmw6m5wNk8I
https://legalservicesli.org/wp-content/uploads/2024/12/120624-LSCA-Emergency-Housing-Assistance.pdf
https://legalservicesli.org/wp-content/uploads/2024/11/111224LSCAContemporaryIssuesinEducation.pdf.
https://youtu.be/UJoEh3B20VQ
https://legalservicesli.org/wp-content/uploads/2024/11/111224LSCAContemporaryIssuesinEducation.pdf.
https://youtu.be/VYuhLlSF4IE
https://legalservicesli.org/wp-content/uploads/2024/10/102924-LSCA-DV-Incident.pdf
https://youtu.be/-i8YEcbL1U0
https://legalservicesli.org/wp-content/uploads/2024/10/102924-LSCA-17AGuardianship.pdf
https://www.youtube.com/watch?v=KMQWI5OY-zg
https://legalservicesli.org/wp-content/uploads/2024/10/101724KnowYourRightsAboutMedicalDebtPresentation.pdf
https://youtu.be/ezJD6RyQ9EY
https://legalservicesli.org/wp-content/uploads/2024/09/091324AdvancePlanningPresentation.pdf
https://youtu.be/dYa9uJsAFWw
https://www.legalservicesli.org/new-by-lsca/
https://www.youtube.com/channel/UCXKevTfsuqLuGNwTV7GeufA
https://legalservicesli.org/wp-content/uploads/2024/12/annual-report-2023.pdf

limiting their access to opportunities to enrich their lives and
communities.

Doing what's legally possible to

create a just world since 1966.

January 2023 - December 2023
Nassau Suffolk Law Services

ANNUAL
REPORT

Nassau Suffolk Law Services An
now known as Legal Way 9 LSC | fo
sgins  LEGAL SERVICES

Services of Long Island nted way o L

UPCOMING EVENTS

Spread the word! Upcoming Homeowners Clinic on March 27th for Suffolk County
Residents! Download the Flyer in English and Spanish.



https://files.constantcontact.com/c0f3249a001/c047d508-cd85-4d34-8aee-f22a134541af.pdf

LEGALGE)SERVICES

HELP FOR
HOMEOWNERS
CLINIC

FREE ASSISTANCE WITH:

* Answering a Foreclosure Complaint
* Foreclosure Prevention
* Understanding the Foreclosure Process

Thursday, March 27 from 1lam to 2pm

400 West Main Street, Suite 200 Riverhead, NY 11901

For More Information call:

(631) 232-2400 —
HOPP

www.legalservicesli.org

Upcoming Community Legal Help Project
locations, dates, and times for Nassau and
Suffolk  County can be found on our
website. CLHP will be at the Riverhead
Library every 4th Wednesday of the month
starting January 2025!

DO YOU NEED
HELP WITH A
LEGAL PROBLEM?



https://legalservicesli.org/communitylegalhelpproject/
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Laurie Bloom
LSLI Advisory Council Member
Director of Marketing & Communications

Judge Fern A. Fisher
Executive Director

Rivkin Radler LLP Legal Hand, Inc.

Cold Springs Country Club
22 E. Gate Drive
Huntington, NY 11743

Sponsorship Opportunities Now Available

PRO BONO ATTORNEYS NEEDED

A little more about our volunteer needs:

Nassau County
Volunteer Lawyers Project
The Volunteer Lawyers Project is an innovative pro bono program to expand the availability of legal services




to Nassau County residents in need. The Project provides opportunities for attorneys to represent clients and
volunteer their time and expertise by providing free legal services. The Volunteer Lawyers Project needs pro
bono assistance in the areas of Chapter 7 Bankruptcy, Divorce, Article 17A Guardianships, Health Care
Proxies, Name Changes, Power of Attorney, and Wills.

Contact: Reisa Brafman, Esq., 516-292-8100 ext. 3380, rbrafman @legalservicesli.org

Bankruptcy Clinics through the Volunteer Lawyers Project

Currently, clinic appointments are one-on-one with attorneys consulting with clients in person, by phone, or
virtually. Volunteer attorneys guide those considering bankruptcy, screening for referral to pro bono attorneys
for filing of Chapter 7 petitions. This is a limited engagement, though participating attorneys may also be
referred cases.

Contact: Reisa Brafman, Esq., 516-292-8100 ext. 3380, rbrafman @legalservicesli.org

Community Legal Help Project

The Community Legal Help Project recently expanded into Nassau County. We are looking for attorneys to
provide pro bono half-hour consultations with Nassau County Residents. The areas of law most in need are
immigration, family, matrimonial, elder, and bankruptcy.

Contact: Roberta Scoll, Esqg., 516-292-8100 ext. 3115, rscoll@legalservicesli.org

Suffolk County

Pro Bono Project

The Pro Bono Project is an innovative pro bono program that expands the availability of legal services to
Suffolk County residents in need. The Project provides opportunities for attorneys to represent clients and
volunteer their time and expertise by providing free legal services. The Pro Bono Project needs pro bono
assistance in the areas of Chapter 7 Bankruptcy, Divorce, Article 17A Guardianships, Health Care Proxies,
Power of Attorneys, and Wills.

Contact: Kiersten Bartolotta, Esq., 631-232-2400 ext. 3311, kbartolotta @ legalservicesli.org

The Suffolk County Pro Bono Project is now on Paladin! Please take a look at our
current volunteer attorney opportunities and connect with us!

Community Legal Help Project

The Community Legal Help Project (CLHP) is a partnership of legal providers created by the NYS Permanent
Commission on Access to Justice and the Suffolk County Access to Justice Committee. The CLHP’s network
of non-profit partners and pro bono volunteers currently provides legal information and referrals, and limited-
scope representation through a phone line and brief in-person consultations at public libraries. Attorneys with
a background in immigration, family, elder and/or matrimonial law are needed to assist the community.
Volunteer attorneys can dedicate their time monthly, bi-monthly, quarterly, or at their leisure.

Contact: Rashika Hettiarachchi, Esq., 631-232-2400 ext. 3391, rhettiarachchi@legalservicesli.org

Did you hear our exciting news? Nassau Suffolk Law Services is now Legal Services of Long
Island, highlighting our role as the region’s largest non-profit provider of free civil legal
assistance, fighting for our most vulnerable neighbors in our local justice systems, and
advocating where you need us most. While our name has evolved, our mission remains the
same: to provide unwavering legal support.


tel:516-292-8100
mailto:rbrafman@legalservicesli.org
tel:516-292-8100
mailto:rbrafman@legalservicesli.org
tel:516-292-8100
mailto:rscoll@legalservicesli.org
tel:631-232-2400
mailto:kbartolotta@legalservicesli.org
https://app.joinpaladin.com/!/nassau-suffolk-law-services/opportunities/
tel:631-232-2400
http://rhettiarachchi@legalservicesli.org
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WHERE DIGNITY MEETS JUSTICE

Join Massau Suffolk Law Services as
we continue to illuminate pathways

to justice under our new name,

ﬁw \ Legal Services of Long Island (LSLI).
n;-w—"_kggl Help us guide our communities and

| EGA L S FRVI C F S neighbors in n.eed towards accessible

i iogimingly Mol free legal services for all.

Watch Us Evolve

LEGAL SERVICES

OF LONG ISLAND


https://legalservicesli.org/press-release/

Legal Services of Long Island is a 501(c)(3) and your donation is
100% tax-deductible. Join us in our mission to provide free, quality

civil legal representation to Long Island’s neediest residents.

Contribute Today

LEGAL SERVICES OF LONG ISLAND
631 232-2400 | 516 292-8100 | 631 369-1112
www.legalservicesli.or

Was this email forwarded to you? Stay up to date all year round by _signing up for our Legal

Lessons.

00060

Legal Services of Long Island
1757 Veterans Highway, Ste. 50
Islandia, NY 11749 US
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